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2020 HAS BEEN A YEAR
OF UNPRECEDENTED
CHALLENGES, BUT THE
TELECOMS INDUSTRY LED
BY EXAMPLE IN KEEPING
THE WORLD CONNECTED
AND CONTINUING
TO PUSH FORWARD
REGARDLESS.

The 2020 Glotel Awards reflected that, once more
receiving hundreds of entries of an impressively
high standard. While we weren’t able to celebrate
the winners in person this year, for the obvious
reasons, we hope this eBook will serve as a good
reminder of what was achieved.
“Going through the Glotel entries each year provides
me with a great reminder of the strength and breadth
of the telecoms industry,” said Telecoms.com Editor
Scott Bicheno. “Nobody could have planned for a year
like this and yet operators, vendors and the rest of
the telecoms ecosystem adapted immediately. They
not only rose to the challenge of keeping a locked
down world connected, but continued to innovate and
embrace the dawn of the 5G era. Everyone, not just the
Glotel Award winners, should be proud of themselves.
The Glotel awards are now in their seventh year and
have become one of the main standards by which
telecoms industry innovations and activities are judged.
Among its 20 categories are two for 5G, two for cloud
and two for IoT, representing the increasing breadth of
the industry. It’s not enough, now, for a telco to just be
good at connectivity and the Glotels reflect that.
So, congratulations to all the winners – you came
through a crowded field and truly deserve your
recognition.

Cheers,

Scott Bicheno
Editorial Director
Telecoms.com
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GLOTEL AWARDS JUDGES
Scott Bicheno

Editorial Director
Telecoms.com

As the Editorial Director of Telecoms.com, Scott
directs all editorial activity on the site. Scott
has been covering the telecoms and broader
technology industries for over ten years. Prior to
Telecoms.com Scott was the primary smartphone
specialist at industry analyst Strategy Analytics.

Paul Lambert

Principal Analyst
Omdia

Paul Lambert works in the Europe team at Omdia,
formerly Ovum, as a senior analyst, focusing on the
telecoms industry. He specializes in operator strategies,
new technologies, and mobile broadband best practice.

Paolo Pescatore

James Crawshaw

Principal Analyst, Telecoms Operations
and IT, Omdia
James Crawshaw specializes in managed services
and operations support systems. These include
service and network management systems such as
service assurance, orchestration, fulfilment, order
management, inventory management, SON, network
security, etc.

Founder and TMT Analyst
PP Foresight
Paolo is a widely recognised thought leader having
spent more than 20 years in telecoms, media and
technology (TMT) research. He is the founder of PP
Foresight and specialises in connectivity, content
and changing consumer behavioural patterns across
cable, telecom and online video operators.

William Webb

Alan Hadden

Director
Hadden Telecoms Limited
Alan Hadden has 30 years’ experience in senior
positions in the manufacturing, regulatory, operator,
trade association and consultative sectors of the
mobile communications industry. He is Director of
Hadden Telecoms Limited, a mobile consultancy
company he founded in 1997.

Independent Consultant and CEO
Weightless SIG
William is CEO of the Weightless SIG, a body
standardizing a new M2M technology. He was
one of the founding directors of Neul, a company
developing machine-to-machine technologies and
networks, which was formed at the start of 2011 and
subsequently sold to Huawei. Prior to this William
was a Director at Ofcom where he managed a team
providing technical advice and performing research.

Phil Kendall

Executive Director, Global Wireless
Practice, Strategy Analytics
As director of the Wireless Operator Strategies
service, Phil is responsible for providing strategic
and tactical support to leading wireless operators,
equipment vendors, and software companies
around the world.
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GLOTEL AWARDS Q&A
WITH HUAWEI AND SUNRISE
Jack Wang

President of Service & Software Marketing
& Solution Department, Huawei

Q

Can you give us a
summary of the project
you delivered in
partnership with Sunrise,
which won the Project
Delivery Perfection award?

Huawei provided leading carrier
grade 5G equipment and also
delivered professional services.
Back in July 2019, the early
launch of the 5G Sunrise
network introduced new
challenges, and through
multiple drive tests we were
able to pinpoint the main
problems. Huawei’s rapid
response and collaboration
with Sunrise experts resulted in
resolving the most critical issues
and securing improvements
of 47% in average throughput,
reaching 98.2% 5G camping
ratio, at a maximum peak
throughput of almost 1.8Gbps.
In September, our primary focus
was on related issues for the
first wave of 5G high-value
customers, in order to reduce
the negative impact on brand
image. We mobilized dedicated
optimization teams to assure
service experience, by proactive
problem resolution. In addition,
a joint effort of connection
tests was conducted, resulting
in significant improvements in
related experience metrics, and
finally winning the award.
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Q

What special capabilities
did Huawei bring to the
project and how did they
contribute to its success?

During the quick launch of 5G,
we found that more than 50% of
all quality issues were caused
by LTE Anchor, such as fake 5G,
dumb 5G or low throughput, which
results in poor experience for
VIP users. Huawei 5G Intelligent
Network Optimization Solution
helps operators to identify 90%
of the 5G experience related
problem, supported by innovative
geographical grid level techniques
led to significant improvements in
5G camping ratio.

Additionally, we are able
to analyse the terminal
compatibility and identify several
different scenarios, which
enables a synergised network
& terminal strategy, to equip
Sunrise with a set of accurate
actionable insights for the
successful 5G launch.
Huawei provides tailored
Network Optimization Solutions
to assure new 5G service
experience. In October 2019, as
a key milestone, together we
launched the 5G Live 8K remote
music co-play event, delivering a
superior experience without any
video clipping or buffering.
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GLOTEL AWARDS Q&A
WITH HUAWEI AND SUNRISE
Elmar Grasser
CTO
Sunrise

Q

What were the
reasons behind you
commencing this
project with Huawei?

After 5G launched in
Switzerland, the project’s drive
test has shown some typical
issues like “0” throughput, low
5G camp ratio, etc. The project
team quickly identified a few
of the major problems, fast
response and collaboration
with Sunrise Optimization
experts led to network
performance enhancements,
which reduced the NR samples
with 0 throughput by a factor
of 10x, and improved 5G camp
ratio by 2x, the optimization
resulted in 47% improvement of
5G average throughput and the
peak throughput has reached
almost 1.7Gbps.

Q

How did you measure
both the success of
the project and its
overall benefit to your
business?

Sunrise and Huawei’s
common efforts have
resulted in user experience
improvement and brand
milestone achievements.

From August to October 2019,
both parties went through
three rounds of dedicated
optimization, connect
measurement related KQIs
(key quality indicator) have
improved significantly and
finally Sunrise outperformed
its competitors and won the
INNOVATIONSPREIS 2019 for
its 5G rollout.

“THE PROJECT TEAM QUICKLY IDENTIFIED
A FEW OF THE MAJOR PROBLEMS,
FAST RESPONSE AND COLLABORATION
WITH SUNRISE OPTIMIZATION EXPERTS
LED TO NETWORK PERFORMANCE
ENHANCEMENTS”
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ADVANCING ARTIFICIAL
INTELLIGENCE
As the transformation of the network into a software environment
progresses rapidly, so do the opportunities to use artificial
intelligence to augment it. This award goes to the company that
demonstrates the most significant AI advance in a telecoms
context. This includes network management, customer experience
management or general applications.

WINNER:

SHORTLIST:
• CSG
Conversational AI
• CUJO AI
Digital Life Protection Platform
• TÜRK TELEKOM
AI in Operations
• TECHSEE
TechSee Live
• ZTE
Intelligent native network
solution

TECHSEE – TECHSEE LIVE
TechSee’s Computer Vision AI-powered solution is transforming both
CX and field service for some of the world’s leading telecom groups.
By recognising devices, parts and issues, it provides real-time visual
decision support for contact center agents, autonomous assistance
for field technicians - including automated job verification - and fully
conversational visual self-service. From common customer episodes
such as router installation to more complex issues, global CSPs are
able to reduce customer effort, avoid costly truck rolls, and ensure
safety through remote resolutions.

AUTOMATION INITIATIVE
OF THE YEAR
The management, optimisation and security of networks is becoming
ever more automated as their complexity increases. This award
goes to the company that has a product, project or outcome which
demonstrates the best use of automation in a telecoms context. It also
considers related automation initiatives such as autonomous vehicles.

WINNER:

SHORTLIST:
• EXFO
Nova SensAI
• GS LAB
Octopus
• HUAWEI TECHNOLOGIES
iMaster MAE-CN
• RADISYS
Engage Intelligent Virtual
Assistant
• ROBIN.IO
Robin Automation Platform

ROBIN.IO – ROBIN AUTOMATION PLATFORM
Robin.io’s solution for Automation and Service Orchestration, as well
as Network Slicing, is a key component for such modern networks.
Such Automation and Orchestration allow mobile operators to build
a network that innovates at the speed of software and scales at
the speed of cloud. By doing so,next-gen mobile operators can
build their networks at scale, to serve millions of subscribers while
keeping both CapEx and OpEx significantly lower than any other
mobile operator. This solution is deployed at a major Tier1 5G
operator in Japan, which has launched a disruptive model for Next
Gen mobile networks.
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BEST 5G OPERATOR
INNOVATION
Now that 5G is a commercial reality, it’s down to the operators
to bring it to the market in the most appealing ways possible.
This award goes to the operator that has demonstrated the most
innovative approach to using 5G in order to bring products and
services to market. Evidence of this could be commercial or
technological, but the winning entry will need to show it has used 5G
to make a significant difference to its business and its customers.

SHORTLIST:
• CHINA TELECOM GLOBAL
5G Services
• ORANGE
5G in Romania
• VODAFONE UK
Ford private 5G network

WINNER:
VODAFONE UK –
FORD PRIVATE 5G NETWORK
Vodafone and Ford have built the Factory of the Future with 5G. This
is the first private 5G network deployment in the automotive sector in
the UK, and will give rise to new manufacturing processes that were
not feasible before the advent of 5G. The private 5G network will not
only introduce transformational manufacturing process, but also reduce
production delays, increase bandwidth across the campus, improve
security and reliability, and ultimately increase productivity and efficiency.

BEST DIGITAL
TRANSFORMATION
PROJECT
Digital transformation is a broad concept encompassing all the ways in
which businesses can move their products, processes, communication
and underlying culture into the digital age. In the context of telecoms
this has become especially critical in the smartphone era as consumer
expectations have rapidly shifted in the digital direction. This award goes
to the project that has done the most to bring about digital transformation
in an organisation and has best demonstrated the resulting benefits.

SHORTLIST:
• MATRIXX SOFTWARE
Three UK’s PayG
• METRICELL
Service Checker
• STC
WBU digital transformation
• VIETTEL TELECOM
Viettel++

WINNER:
MATRIXX SOFTWARE – THREE UK’S PAYG
Three UK’s Pay As You Go Supercharged (PayG) is the first service
launched on Three’s new cloud-based IT infrastructure. PayG is a 5G
ready, all-digital prepay offering built from scratch to power a reinvented
customer experience. Three chose MATRIXX Software’s GoDigital™
solution, in partnership with Vlocity, to power PayG and deliver a
cloud native, comprehensive, fully digital BSS capability. Go Digital
is the market’s only solution capable of providing the omnichannel
engagement and monetization capabilities to match Three’s customercentric vision. PayG is the first to offer UK consumers real-time usage
tracking, enhanced personalization and full control via mobile app.
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BEST OPERATOR
The telecoms industry is ultimately about operators (or carriers
as they’re sometimes called), so it seems only right that they be
recognised in these awards. The winner is the operator that has best
demonstrated a significant achievement over the past couple of years
by whichever KPIs they want it to be judged. These could include
business growth, technological achievement or product innovation.

SHORTLIST:
• ORANGE MEA
• SK TELECOM
• VIETTEL TELECOM

WINNER:
SK TELECOM
SK Telecom is the largest mobile operator in South Korea with nearly 50
percent of the market share, and is leading the global 5G eco-system
at the forefront of 5G technology. It plans to construct the world’s first
hyper 5G network, which supports both of NSA (Non-Standalone) and
SA (Standalone) architectures and integrates LTE low-bands and 5G
New Radio (NR) mid and high-bands of 3.5GHz and 28GHz, thereby
adaptively providing the proper connectivity according to the service
application. Currently, SK Telecom serves more than 4 million 5G
smartphone subscribers with its innovative 5G technologies

BEST VENDOR 5G
INNOVATION
It’s still early days in the 5G cycle and there is plenty of room and time for
vendors to improve their 5G offerings. This award goes to the telecoms
vendor that has developed the best new technology or service that raises
the bar for 5G. The winning entry can involve entirely new features or
just more efficient use of existing ones, but will demonstrate a significant
contribution to the advancement of 5G on the whole.

WINNER:
ALTIOSTAR NETWORKS – CONTAINERBASED, CLOUD-NATIVE 5G RAN SOFTWARE
Altiostar pioneered the first commercial deployment of a fully
virtualized 5G Open RAN using O-RAN principles. The Altiostar
solution currently supports macro, indoor/outdoor small cells and
massive MIMO leveraging open interfaces to radio solutions with a
virtualized baseband architecture.

SHORTLIST:
• ALTIOSTAR NETWORKS
Container-Based, Cloud-Native
5G RAN software
• ERICSSON-OPTUS
2300 MHz and 3500 MHz
dual-Band 5G
• HUAWEI TECHNOLOGIES
Single Voice Core Solution
• KEYSIGHT TECHNOLOGIES
Load Core 5G
• ZTE
China Unicom and ZTE for
SuperDSS Solution

VIDEO

Altiostar has taken this concept further by implementing a containerbased cloud-native micro-service architecture. This architecture
enables advanced cloud-based networks that support new
applications and services to be deployed with advanced automation,
newer algorithms and improved Quality of Experience while
ensuring network slicing and a CUPS architecture. In this way, the
true promise of a service-based architecture for 5G can be realized
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BSS/OSS
TRANSFORMATION
EXCELLENCE
Telecoms consumers are becoming increasingly demanding when it
comes to the value, flexibility and relevance of their communications
services. For telecoms companies BSS is the frontline technology for
interacting with their customers and therefore is more business-critical
than ever. It’s also vital that OSS provides the agility to allow operators
to meet demand. This award goes to the BSS and/or OSS initiative that
demonstrates the greatest innovation and commercial benefit to its users.

WINNER:

SHORTLIST:
• AMDOCS
CES20
• CALIX
AXOS Platform Enabled by
SMx Automation
• INTRAWAY
Symphonica Codeless
Provisioning Automation Platform
• NETCRACKER TECHNOLOGY
Netcracker 2020
• STL
dTelco

STL – DTELCO
To equip telcos to deal with the digital wave, STL offers dTelco, a
next-gen BSS/OSS solution with the concept of Digital Evolution
from traditional siloed telco model to a customer-centric, agile, datadriven model. dTelco delights users (customers and partners) by
providing hyper-personalized digital experiences, while reducing the
operational costs for communication service providers (CSPs) and
enabling them to become leading lifestyle providers, achieving a
definite shift from being a traditional telecom operator.

CONNECTING THE
UNCONNECTED
A surprising proportion of the global population still have limited access
to communication technologies, which have been consistently shown to
improve independence, productivity and standard of living once acquired.
For this category judges looked for evidence of uptake within the groups
addressed and the benefits provided as well as innovation in the use of
the network, equipment, products, solutions or service provision.

WINNER:
ORANGE – ORANGE SANZA
The Orange Sanza, launched in April 2019, aims to accelerate digital
inclusion and help bring the benefits of innovative technology to
everyone by delivering a voice-activated smart-feature-phone
powered by KaiOS at a low price (US$20) and with advanced
smartphone-like features including access to popular apps such as
WhatsApp, Facebook, Google etc and Orange applications such as
Orange Money and My Orange. The menu of this feature smartphone
is available in Arabic, Swahili, Portuguese, English and French.
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SHORTLIST:
• ISKRATEL
RUNE Project
• LIQUID TELECOM
Fibre networks in South Sudan
and the Democratic Republic
of Congo
• MANATUA ONE POLYNESIA
CONSORTIUM AND SUBCOM
Manatua One Polynesia Cable
Project
• ORANGE
Orange Sanza
• VANU
Vanu’s Sustainable, Cost-Efficient
Solutions for Off-Grid Markets
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CONSUMER IOT
INITIATIVE OF THE YEAR
As the Internet of Things finally enters its commercial phase, this
award recognises any initiative that develops IoT in a consumer
setting. Successful entries will have demonstrated significant
advancements in the technology of IoT or realised significant
commercial benefits. Typical consumer IoT implementations include
smart devices, smart home and connected cars.

SHORTLIST:
• F-SECURE, WINDSTREAM
AND ACTIONTEC
Kinetic Secure
• TATA COMMUNICATIONS
MOVE
• ZTE
AI-powered Smart Home Care
Solution

WINNER:
ZTE – AI-POWERED SMART HOME
CARE SOLUTION
ZTE AI-powered Smart Home Care Solution is mainly applied to home
care scenarios. Enabled by AI technology, the solution helps users
“understand” videos, recognize dangerous behaviors such as intrusions
by strangers and falls of family members, and record the happy
moments of home life. It reduces interference from invalid alerts and
lets users know in real time what happens in their homes. By utilizing
cutting-edge AI technology and maintaining all-round communication
with users, ZTE constantly improves the user experience of home care
and brings the benefits of AI technology to the general public.

DIGITAL
TRANSFORMATION
INNOVATION
As the concept of digital transformation matures, so does the
understanding of what it really means in a telecoms context. This award
goes to the concept, product or project that demonstrates the greatest
innovation around that concept. Unlike the digital transformation project
category, pre-commercial projects were able to apply for this award, but
have to demonstrate how it would eventually be commercialised.

WINNER:
NETCRACKER TECHNOLOGY – NETCRACKER
2020 DIGITAL TRANSFORMATION SOLUTION

SHORTLIST:
• COHERE TECHNOLOGIES
MU-MIMO Spectrum Multiplier
with Delay-Doppler channel
representation
• COLT TECHNOLOGY
SERVICES
Colt Intelligent
Communications - Cloud SBC
• HUAWEI TECHNOLOGIES
Qingdao Haier 5G Smart Factory
• NETCRACKER TECHNOLOGY
Netcracker 2020 Digital
Transformation Solution
• OOREDOO KUWAIT
ANA a digital mobile plan with
MATRIXX

By implementing Netcracker’s cloud-based digital transformation
solution, a major European operator was able to reduce costs, deliver
measurable business outcomes and move their small and medium
operating companies and partner markets to a multi-tenant, cloudnative BSS platform.
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FIXED NETWORK
EVOLUTION
This award recognises excellence in the field of residential, wholesale
or enterprise fixed broadband – such as FTTH or G.fast. Successful
entries demonstrate how network innovations are delivering new
levels of service quality for customers; generating new revenue
streams or business models; or disrupting competitive markets.

WINNER:
SKY ITALY AND AMDOCS – SKY ITALY’S WIFI
SERVICE AND ULTRA NETWORK POWERED
BY AMDOCS OPEN CLOUD NETWORKS OSS
Sky Italy has implemented a leading-edge, cost-effective broadband
network that leverages Sky’s advanced CPE with cloud-based
controllers, a Sky-owned core network, and third party fiber
infrastructure for network access. Sky Italy’s WiFi service provides
home broadband, delivered over fiber infrastructure.

SHORTLIST:
• ADTRAN
SDX-series Portfolio Expansion
• CALIX
everyPON on the AXOS Platform
• SKY ITALY AND AMDOCS
Sky Italy’s WiFi service and Ultra
Network powered by Amdocs
Open Cloud Networks OSS
• STL
Celesta Ribbon Optical Fibre
Cable - Intelligently Bonded
Ribbon
• TEJAS NETWORKS
Tejas TJ1400 UltraFlex
products

Amdocs Open Cloud Networks provides inventory management,
automated service fulfillment, service activation and service
assurance, providing the OSS functionality that enables the Sky WiFi
service offering. Amdocs Open Cloud Networks OSS has helped
Sky Italy rapidly expand from the satellite sector into broadband
consumer internet and voice services over FTTH infrastructure.

GROUND-BREAKING
VIRTUALIZATION
INITIATIVE
NFV and SDN have rapidly moved from concept to trial to realworld implementation. Virtualization will be a cornerstone of the
next generation of telecoms technology and the time to invest in it
is now. This award goes to the virtualization initiative or project that
has shown to have done the most to move things forward in the area
of virtualized network functions and advance the general cause of
virtualization in the context of telecoms.

WINNER:

SHORTLIST:
• AT&T BUSINESS
AT&T SD-WAN
• ERICSSON-XL AXIATA
Virtualized Packet Core
Transformation
• RAKUTEN MOBILE
Rakuten Mobile Network
• TURKCELL
Unified Telco Cloud
• ZTE
The world’s largest 5G SA
2C&2B network for China
Mobile

RAKUTEN MOBILE –
RAKUTEN MOBILE NETWORK
Rakuten Mobile is on a journey to disrupt and revolutionize the
telecoms industry. They’ve built the world’s first fully virtualised, cloud
native, OpenRAN based mobile network. Since their April commercial
launch they have already deployed over 6,800 macro and small
cells and amassed over 1 million customers in Japan. The network is
providing Tier 1 performance while the service delivery cost is below
the industry average. Its ground-breaking success is based on four key
components; a cloud native and fully virtualized architecture, automated
operations, unparalleled trust and security, and OpenRAN standards.
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INDUSTRIAL IOT
INITIATIVE OF THE YEAR
As the Internet of Things finally enters its commercial phase, this award
recognises any initiative that develops IoT in an industrial setting.
Successful entries will demonstrate significant advancements in the
technology of IoT or those that realise significant commercial benefits.

WINNER:
SK TELECOM – 5G DUAL-BAND DUALMODE INDUSTRIAL IOT DEVICE AND ITS
APPLICATION

SHORTLIST:
• CHINA TELECOM GLOBAL
Industrial IoT Solutions
• INCOGNITO
Enterprise IoT device
management and data collection
• SK TELECOM
5G Dual-Band Dual-Mode
Industrial IoT Device and Its
Application
• VODAFONE UK
CoVision

SK Telecom has developed an industrial 5G IoT device that can be
widely used in 5G commercial fields for enterprises. It was specialized
by focusing on industrial use rather than general B2C use, and
developed to meet the key requirements analyzed and derived
from industrial use cases. ‘Smart factory’ is our most representative
commercial case. Our device provided 5G connectivity with low
latency and high capacity advantages to multi-functional robot and
CCTV security/surveillance in a smart factory setting, and as a result,
the efficiency of factory work was dramatically improved.

MANAGED SERVICES
INNOVATION OF THE
YEAR
As the telecoms industry becomes ever more complex, CSPs are
increasingly turning to managed services to help them stay on top
of it. This award goes to the entry that demonstrated innovation in
managed service provision resulting in the most significant benefit
to the customer. This could be any kind of managed service and any
kind of telecoms customer.

WINNER:

SHORTLIST:
• COMVIVA
Digital Services Content
Management at Ooredoo Kuwait
• MACQUARIE TELECOM
GROUP
Macquarie Cloud Services Azure
Managed
• MITRATEL
Mitratel’s Managed Services
Operational Excellence
• TATA COMMUNICATIONS
Strategic Sourcing

MACQUARIE TELECOM GROUP –
MACQUARIE CLOUD SERVICES AZURE
MANAGED
Macquarie Cloud Services’ Azure Managed is a strategic partnership
with Microsoft to build a dedicated in-house Azure practice as a
tier one Microsoft Cloud Service Provider (CSP). By extending its
existing Colocation, Private Clouds, Hybrid Cloud, PCI Compliant
Cloud, and Virtual Data Centre offering through launching an inhouse Azure practice enables Macquarie to offer mid-market and
corporate businesses a true one-stop-shop with their end-to-end
Hybrid IT solution. Combined with the company’s focus on customer
experience, Azure Managed is able to deliver cost savings, successful
migrations and seamless cloud-native operations for their customers.
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MOBILE MONEY
MASTERY
Telecommunications is revolutionising the way the world handles
money from payments, to credit, to banking and every year there are
significant breakthroughs in this area. The Mobile Money Mastery is
presented to the company, product or initiative that demonstrates
the greatest innovation in the provision of financial services via
telecommunications networks and/or mobile devices.

WINNER:

SHORTLIST:
• COMVIVA
mobiquity Money – COVID-19
Response
• NEXIGN & MEGAFON
Megafon Bank Card based on
Nexign Network Monetisation
Suite
• OOREDOO MALDIVES
m-Faisaa
• ORANGE
E - GOV

COMVIVA – MOBIQUITY MONEY –
COVID-19 RESPONSE
mobiquity Money is the world’s leading mobile-money platform powering
70+ mobile-money services in 50+countries. During the COVID-19 crisis
mobile-money and digital-payments are helping consumers to make
contactless payments at merchants, thus maintaining social distance while
they carry out important financial-transactions like money transfers and
bill payments digitally and remotely from home during lockdown, and
enabling low-income users to receive financial aid directly in their mobile
wallets to survive during lockdown.
The mobiquity Money platform is helping mobile-money service
providers to make changes in service pricing and thresholds,
process bulk payments and quickly launch new services and
features that will encourage the use of mobile-money during
COVID-19 and strengthen the fight against pandemic.

MOST INNOVATIVE
CLOUD SERVICE
Telcos aren’t just using the cloud to manage their networks; they’re
increasingly looking to provide cloud services to their enterprise and
consumer customers. The winner of this award is the cloud service
that can demonstrate its practical and/or commercial benefit to the
telecoms industry and its customers, whether that’s in the backend
or as a marketable product.

WINNER:
APTILO NETWORKS – IOT CONNECTIVITY
CONTROL SERVICE
Aptilo IoT Connectivity Control Service (IoT CCS) is a new,
groundbreaking service delivered on Amazon AWS. Mobile
operators can leave their mobile core untouched and create
secure and optimal IoT connectivity services previously considered
unthinkable. It adds a flexible, smart and secure IoT connectivity
control layer on top of any current and future mobile core. Operators
can deliver innovative IoT services in days rather than months, at
a fraction of the alternative cost. The cost of daily operations is
reduced to a minimum. Business customers can manage their own
IoT services in a self-management portal, enabled by IoT CCS APIs.
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SHORTLIST:
• APTILO NETWORKS
IoT Connectivity Control Service
• CALIX
ProtectIQ
• COLT TECHNOLOGY
SERVICES
Colt Cloud Connectivity
• VMWARE
Telco Cloud Automation
• ZTE
Precise Cloud Solution in
Smart Health Care

VIDEO
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MOST INNOVATIVE
CLOUD TECHNOLOGY
5G has made the cloud more important than ever for the telecoms
industry, so technologies that both improve the performance of the
cloud and tailor it specifically for telcos are vital. This award goes to the
technology that has done the most to achieve this in the past 12 months
and can demonstrate how it has made a difference to the industry.

WINNER:
PARALLEL WIRELESS –
OPENRAN CONTROLLER
The Parallel Wireless OpenRAN controller and software suite enables
OpenRAN through the complete decoupling of hardware and software
functionality. This functional separation enables the software suite to
support any protocol split between DUs and CUs based on available
backhaul/fronthaul options for 2G 3G 4G and 5G. Different 2G 3G
4G 5G RAN functionalities consolidated on the platform, reducing
complexity and making overall network maintenance simpler, less
resource-intensive and more cost-effective. Running on any COTS
x86-64 servers with minimum hardware dependencies, their world’s first
OpenRAN Controller software suite helps manage multi-vendor multi-G
networks delivering lowest TCO to mobile operators globally.

PROJECT DELIVERY
PERFECTION
This new category is specifically designed to recognise a telecoms
project that came to its conclusion in 2018 or 2019. No concepts,
product launches or works-in-progress will be accepted, only
completed projects. The winner is the one that can demonstrate
the best business outcome at its conclusion, be that commercial,
technological or whatever other KPI works for you.

WINNER:
HUAWEI TECHNOLOGY AND SUNRISE
COMMUNICATIONS – 5G NETWORK
OPTIMIZATION PROJECT
Sunrise is one of the leading operators to launch 5G in early
2019. Huawei cooperated with the Sunrise optimization team by
leveraging intelligent network optimization solution and ranked
first in 5G Connect Test (in all German-speaking countries), with a
downlink rate 47% higher than prior results.

SHORTLIST:
• ENEA OPENWAVE
Stratum Cloud Data Manager
• INTRAWAY
Symphonica Codeless
Provisioning Automation Platform
• RED HAT
Red Hat Open Hybrid Cloud
Technologies
• PARALLEL WIRELESS
OpenRAN Controller
• WIND RIVER
Wind River operator solution

VIDEO

SHORTLIST:

• BROADSOURCE
EMU Subscriber Management
and Migration
• COMARCH
Service assurance solution for
the first 5G telecommunications
networks in Asia
• ERICSSON-STARHUB
StarHub – Ericsson Billing
System Transformation
• HUAWEI TECHNOLOGY AND
SUNRISE COMMUNICATIONS
5G Network Optimization Project
• UFINET
Protective ring between Quito
and Guayaquil

VIDEO

Results confirmed by Connect Test: “Best 5G coverage”, share of
Sunrise 5G measurements > 10 times higher than the follower; and
“Fastest 5G network”, which offers almost more than double the
speed of the second-best network. Huawei and Sunrise’s common
efforts helped improve the user experience and brand influence,
driven by Sunrise first-place test ranking.
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SECURITY SOLUTION OF
THE YEAR
Security frailties have repeatedly made headlines over the past 12
months: with this mind, this category will award excellence in cyber-threat
mitigation for telecoms operators. Entries for this award demonstrate
excellence in fields such as SS7 security, protection against fraudulent
activity, DDoS mitigation, data protection, cloud security and everything in
between. Judges looked to understand the threats prevented, the impact
to business and the technologies utilised to defend networks.

WINNER:

SHORTLIST:
• KEYSIGHT TECHNOLOGIES
Threat Simulator
• RIBBON
COMMUNICATIONS
Ribbon Call Trust
• SUBEX
Subex’s cybersecurity solution
• TRUSTWAVE
Trustwave Fusion Platform
• ZTE
Software-Defined Security
Solution

KEYSIGHT TECHNOLOGIES –
THREAT SIMULATOR
Keysight Threat Simulator is a Breach and Attack Simulation (BAS)
platform that enables security operations teams to safely attack
themselves, find gaps, and fix vulnerabilities — before attackers can
exploit them. Built on 20+ years of leadership in threat intelligence and
security testing, Threat Simulator helps security teams continuously
validate their defences and prove they’re safer than they were yesterday.
Boasting an array of real-world threats and exploits, turnkey SIEM
integrations, and 24/7/365 updates from Keysight’s Application Threat
Intelligence (ATI) Research Center, Threat Simulator empowers SecOps
teams to take control of a rapidly changing attack surface.

TELECOMS
TRANSFORMATION
This award focuses on any commercial or technological initiatives that
have resulted in a significant improvement in communications service
delivery. This category is unconstrained by technology type and is
designed to reward any innovation in the telecoms space. Judges looked
for projects yielding substantial business gain to the CSP community.

WINNER:
ERICSSON – 5G MARITIME MESH NETWORK

SHORTLIST:
• ALTIOSTAR NETWORKS INC
Container-Based, Cloud-Native
5G Open RAN software
• ERICSSON
5G Maritime Mesh Network
• HARMAN
5G-Ready Multiband
Conformal Antenna
• OMNISCI
OmniSci
• UPSTREAM
Upstream Digital Sales
Solutions

Maritime connectivity had been dominated by satellite companies
for decades with services limited at low bit rates, high latency,
and at very high price levels compared to terrestrial counterparts.
There is now a growing interest in new maritime-specific systems
intended for improvements in safety, autonomous navigation, IoT
monitoring and automation which cannot be addressed by satellite
communications. By clever use of 5G and other complementary
technologies available today, it is possible to build a maritime mesh
network that will disrupt the status quo and unleash a new set of
services for the maritime industry.
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